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Outdoors Victoria (OV) respects your privacy. We only collect the information we need to run our
services and communicate with you.

This notice explains what we collect, why we collect it, and your choices.

What We Collect

We may collect basic personal information such as:
* Your name

Email address

Phone number

Organisation and job title

Billing details (for affiliation or event registrations)

You provide this information directly to us when you:
» Sign up for Affiliation
* Register for an event (online or in-person) or conference
e Subscribe to our newsletter
e Contact us (phone or email)
We do not intentionally collect sensitive personal information.

How We Use Your Information

We use your information to:
e Manage your affiliation
Register you for events and professional development
Send updates, newsletters, and sector information
Respond to enquiries
Process payments
You can unsubscribe from our Newsletter at any time using the link in the email.
We do not sell your personal information.
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Payments and Third-Party Platforms

Payments and some registrations are processed through trusted platforms such as Humanitix,
Thinkific and Wild Apricot. These providers manage payment security and have their own privacy
policies.

How We Keep Information Safe

QV is a small organisation, and we take reasonable steps to keep your information secure. We use
secure systems, password protection, and reputable service providers.
However, no online system can be guaranteed to be completely secure.

How Long We Keep Information
We keep personal information only as long as necessary to provide our services and meet legal
obligations. When it’'s no longer needed, we delete or securely store it.

Your Rights

You can request to:
e Access the personal information we hold about you
e Correct or update your information
e Ask us to delete your information (where possible)

To do this, contact us at:
info@outdoorsvictoria.org.au

Updates
We may update this Privacy Notice from time to time. The latest version will always be available on
our website.
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